FINDING A DOCTOR
IN OUR DIRECTORY
IS EASY

Is your doctor or other health care provider in the Cigna network? Cigna’s online directory makes it easy to find

who (or what) you’re looking for.

SEARCH OUR NETWORK IN SEVEN SIMPLE STEPS

Step 1

Go to www.Cigna.com, click on FIND A DOCTOR
at the top of the screen. Then, select the orange
box that reads “For plans offered through work
or school”.

(If you are already enrolled in a plan through Cigna,

log in to myCigna.)

FOR PLANS OFFERED THROUGH
WORK OR SCHOOL

FIND A DOCTOR OR DENTIST USING
THIS DIRECTORY

Step 2
Choose “DOCTOR” in the “Find a...” field.

°
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n DOCTOR HOSPITAL PHARMACY OR FACILITY
SEARCH LOCATION: SELECT A PLAN: LOOKIl

Medical: No Plan Selected

PROSNIXIAZ Dental: No Plan Selected

Use my current location

Step 3

Enter the geographic location you want to search.

Together, all the way.’
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SEARCH LOCATION:

Phoenix, AZ

Use my current location

over >

\\ ‘-

3¢ Cigna.



Step 4

SELECT A PLAN:
Select the “PICK” button, and then click on Medical: HMO/Network -
“MEDICAL PLANS” to expand the options available. CIGNA Medical Group

Dental: No Plan Selected

Step 5
Select “CIGNA Medical Group” and then click the “CHOOSE” button near the bottom.

SELECT A PLAN FOR YOUR SEARCH =3

IF YOU ARE LOOKING FOR A CIGNA PLAN...

Select a plan for your search to find health care professionals who acceptit.

PLANS AVAILABLE IN YOUR SEARCHED LOCATION: PHOENIX, AZ

~ MEDICAL PLANS HMO/Network - CIGNA Medical Group
_/ Remind me later

HMO
() CIGNA HealthCare of Arizona, Inc. - Phoenix IPA
@ CIGNA Medical Group

LocalPlus
() LocalPlus

Cigna Medical Group

OAP
Open Access Plus, OA plus, Choice Fund OA Plus
Open Access Plus, OA plus, Choice Fund OA Plus WITH CareLink

PPO
() PPO, Choice Fund PPO

» DENTAL PLANS No Plan Selected

Step 6

. LOOKING FOR: (Name, keyword, etc.)
Enter a name, specialty or other search word.

Click SEARCH to see your results. ﬂ Smith m
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Step 7

Locate the PCP ID# next to your provider’s information.
You will need this number when completing your electronic enroliment.

SEARCH RESULTS

Results for Smith, Doctor, DO near Phoenix, AZ (Change)
hd MEDICAL PLAN: HMO/Network - CIGNA Medical Group '« DENTAL PLAN: No Plan Selected

1 In-Network Doctor

Explain Quality & Recognitions | [l PrintSave PDF | [Z] List + Map

. PCP ID#
Smith, Doctor, DO
CIGNA HEALTHCARE OF ARIZONA, CIGNA MEDICAL GROUP SUN CITY HEALTH CARE CENTER
(602) 000-0000 = 1001 N Anywhere St Phoenix, AZ 85012 = 2.3 miles - Map
Family Practice - Board Certified Quality Ratings & Recognitions PCP ID#: 9876543210
Years in Practice: 33 @ cigna Care Designation
© in-Network for selected Plan American Board of Medical Specialties © Accepting new patients with
Evidence Based Medicine Standards selected plan

Make this doctor my PCP

That’s it! You can also refine your search results by distance, years in practice, specialty, languages spoken and more.

Search first. Then choose Cigna.
There are so many things to love about Cigna. Our directory search is just the beginning.

After you enroll, you’ll have access to myCigna - your one-stop source for managing your health plan, anytime, just
about anyplace. On myCigna, you can estimate your health care costs, manage and track claims, learn how to live a
healthier life and more.

Questions? Call 800.997.1654
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Providers that participate in the Cigna network are independent practitioners solely responsible for the treatment provided
to their patients. They are not agents of Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including
Cigna Health and Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual
Property, Inc. All pictures are used for illustrative purposes only.
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